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7 Tips For Hiring A 
Roofing Contractor 
What you need to know to avoid getting ripped off 

 
Knowing how to choose a Roofing Contractor isn’t a straightforward 
process. Your roof is your home’s first line of defense and one of your 
most important investments. After a destructive hailstorm, it’s essential 
to quickly jump on the repairs before further damage sets in.  
 
After a storm, the first hurdle homeowners face is choosing the right 
Roof Repair Contractor. Even though you might be in a rush to get back 
to normal, it’s critical you don’t just go with the first company that 
knocks on your door.  
 

Roofing Contractor Scam Artists 
 
Some Roofing Companies are merely quick-fix start-ups that prey on 
hard-hit homeowners following a storm. Unfortunately, roofing scams 
are all too common 
and people can end 
up paying thousands 
for a sub-standard 
patch job or worse yet 
get nothing at all! 
Beware of unqualified 
fly-by-night scams 
and choose a 
contractor that has a 
reputable, verifiable 
history. 
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The worst part about these Roofing Storm Chasers is they’re often pop-
up storefronts that leave the area after a few days or weeks. Once you 
discover that their shoddy repair didn’t fix your problem, it’s too late to 
do anything about it. They’ve already packed-up and moved on to the 
next storm-ravaged area. 
 
Concord Roofing & Construction is your trusted neighborhood Roof 
Repair specialist. We’ve been serving the Dallas-Fort Worth MetroPlex 
area for over 20 years. We know the local regulations and building 
codes. We know the people, the types of homes, the weather patterns. 
We’re fair, honest and upfront. We treat your roof as if it was our own. 

 
Interviewing roof repair candidates 
 
The first task you have after a storm is to interview Roof Repair 
candidates.  A legitimate North Texas Roofing Repair Contractor should 
be able to provide the following:  
 
 North Texas Roofing Contractors Association Membership (NTRCA)  
 Roofing Contractors Association of Texas (RCAT) 
 A+ BBB Listing with multiple reviews (BBB) 
 Texas Business License 
 Roof Repair and Replacement Testimonials / References 
 Proof of Liability Insurance 
 Manufacturer Warranties 

 

            
 

Finding a Roofing Repair Contractor who is trustworthy, honest, and 
professional isn’t hard if you do a little homework first. It may tedious to 
interview contractor after contractor, but you’ll be glad you did. 

https://concordroofingtx.com/
https://www.ntrca.com/roofers/contractor/Concord-Roofing--Construction
http://roofingcontractors-texas.com/rcatmembers/concord-roofing-2/
https://www.bbb.org/dallas/business-reviews/roofing-contractors/concord-roofing-and-construction-in-plano-tx-90379782
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Installing a new roof is one of the most important, and expensive, home 
improvement projects you'll run into as a homeowner. 
 
 

How to spot a Roof Repair Storm Chaser 
 
Knowing how to spot a Roof Repair storm chaser is imperative. Too often 
these "Roofers" take your money, start the job, and then leave town with 
nothing but a pile of shingles left as evidence of their presence. If 
anything goes wrong with the roof—and often it does—it’s not under 
warranty.  
 
It can be hard to spot a scammer—especially if you’re stressed over a 
roof leak—but there are ways to lessen the chance. Just because a 
Roofing Repair Contractor is going door-to-door doesn’t mean they’re 
not reputable. Here are some tips to spot unscrupulous Roofing Repair 
Contractors: 
 
 Ask for upfront cash to get the job started quickly. 
 Give a “too good to be true” price estimate – way out of line with 

what other Roofing Contractors are suggesting 
 Try to get you to sign a contract immediately 
 They use high-pressure scare tactics 
 Don’t have recent or local references 
 Don’t have local supplier references 
 Don’t have proof of manufacturer certifications 
 Can’t produce a certificate of insurance with the same 

identification information 
 They are unlisted, have negative ratings or have complaints filed 

against them with the BBB 
 Lack Internet reviews or even a website 

 
There are legitimate Roofing Contractors whose business model is 
based on following the weather. For example, if a major hailstorm 
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moves through the Dallas-Fort Worth area, contractors like Concord 
Roofing & Construction will be on site within hours. If a storm is big, 
there’s often not enough local Roofing Repair Contractors to meet 
heightened demand. Concord Roofing & Construction uses a phone 
app to alert them about severe hailstorms. They know when the storm is 
taking place and where it is, right down to the subdivision. With Concord 
Roofing & Construction, you’ll never have to settle for fly-by-night storm 
chasers. 
 
 

Tips for hiring a Roof Repair Contractor 
 
Time is of the essence when you have a Roof Leak, especially following a 
bad storm. Water travels quickly through ceilings and walls and can 
damage wiring, insulation and your belongings. If water is left leaking 
too long, mold, mildew and rot can set in making it downright 
dangerous. Here are some tips for hiring a roof repair contractor: 
 

1. Get local referrals. You’re more likely to get a top-notch roofing 
repair specialist if you choose someone from your community. 
They know the local rules and code regulations and will likely have 
a relationship with area crews and suppliers. Concord Roofing & 
Construction is proud to serve the Dallas-Fort Worth area for over 
20 years. We’re part of your community and have hundreds of 
local referrals. 
 

2. Research BBB ratings. Roofing repair storm chasers show up right 
after severe weather and offer all kinds of deals and steals. It’s 
important to look them up on the BBB website and make sure they 
have a good score. Some manufacturers even insist that roofing 
repair contractors maintain satisfactory ratings with the BBB. 
Concord Roofing & Construction is proud to have the highest BBB 
rating available. 

 

https://concordroofingtx.com/
https://concordroofingtx.com/
https://concordroofingtx.com/
https://concordroofingtx.com/
https://concordroofingtx.com/
https://concordroofingtx.com/
https://concordroofingtx.com/
https://concordroofingtx.com/
https://www.bbb.org/dallas/business-reviews/roofing-contractors/concord-roofing-and-construction-in-plano-tx-90379782
https://www.bbb.org/dallas/business-reviews/roofing-contractors/concord-roofing-and-construction-in-plano-tx-90379782
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3. Get a warranty. It can take months or even years for the damage 
to show up from a poorly installed roof. A legitimate Roofing 
Contractor can offer manufacturer warranties that include 
coverage of workmanship.  

 
4. Ensure there is proper licensing and insurance. All employees 

and subcontractors should be insured under the roofing 
contractor’s policy. The contractor should be able to provide a 
copy of their insurance certificate for validation. Lack of adequate 
insurance opens the door to litigation if a roofing employee gets 
hurt. Most states require licensing for contractors, but that does 
not stop unlicensed workers from attempting to do the roofing 
work. Make sure your contractor provides you with a copy of their 
license and confirm their status online.  

 
5. Look for manufacturer designations. When a roofing contractor 

has a manufacturer designation, it’s a point of pride. The 
contractor must pass minimum requirements to be factory-
certified. Concord Roofing & 
Construction works hard to 
maintain its preferred status 
with the top manufacturers. 
They have a GAF Master Elite 
Certification, certifying them in the top 2% of all roofers. Concord 
Roofing & Construction is also an Owens Corning Preferred 
Contractor as well as several others. 

 
6. Don’t cave to pressure. Another red flag is a Roofing Repair 

Contractor who wants you to sign a contract before the insurance 
company has provided an estimate. A legitimate contractor won’t 
pressure you to sign now and won’t offer incentives to get money 
from you. They also won’t ask you to pay for the entire job up front 
or in cash. A deposit of one-third of the total price is standard. Pay 
only by check or credit card—and pay the final amount only after 
the work is completed and you are satisfied. 

https://concordroofingtx.com/
https://concordroofingtx.com/
https://www.gaf.com/roofing/contractors/reviews/concord-roofing-and-construction-inc-1108940-res
https://www.gaf.com/roofing/contractors/reviews/concord-roofing-and-construction-inc-1108940-res
https://concordroofingtx.com/
https://concordroofingtx.com/
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Hiring the best Roofing Repair Contractor 
 
To ensure you’re hiring the best Roofing Repair Contractor for the job, it 
helps to have a screening process. Talk to several Roofing Contractors 
so you can gauge an honest and reasonable price range. Before you 
make your final decision, follow these recommendations: 
 

• Contact at least three roofing contractors. Ask each of them the 
appropriate questions and be armed with knowledge from your 
insurance company. Any Roofing Repair Contractor who can’t 
provide local references and proof of insurance should be 
crossed off the list. 

 
• Get a written estimate. Make sure the quote includes any oral 

promises the contractor made. Ask for explanations regarding 
price variations, and don't automatically choose the lowest 
bidder. Get a copy of the final, signed contract before the job 
begins. 

 
• Review the contract. Never sign a contract without reading it over 

carefully. A professional Roofing Repair Contractor won't be 
annoyed if you take your time to understand the details. The 
contractor should also take the time to sit down with you and 
explain parts you don't understand.  

 
• Understand the warranty. Make sure you carefully read and 

understand the warranty that comes with your new roof. All 
materials and workmanship should be guaranteed for at least five 
years. The roof itself should come with a 20- to 50-year warranty. 

 
• Discuss the details. Ask your roofing repair contractor about local 

permits and final inspections. Verify that all their employees are 
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covered. If you’re filing an insurance claim, make sure everything 
is approved before work on your new roof begins. 

 
At Concord Roofing & Construction, we’re dedicated to your 
satisfaction. We will go over every contract and warranty detail with you 
and happily answer all the questions you have. We specialize in the DFW 
area and have been serving the region for over 20 years. 
 

Give Us A Call Today at: 214-299-6110 
 

https://concordroofingtx.com/how-to-file-a-roof-replacement-insurance-claim/
https://concordroofingtx.com/
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